
Medical Concerns and Emergency Protocol

During business hours: Monday-Friday, 7am-5:30pm

● Green and Yellow sections: Email foster@hswestmi.org

● Red Section: Fill out a jotform and seek immediate medical attention for stabilization
at HSWM.

After business hours, and/or weekends and holidays:

● Green section: Email foster@hswestmi.org and you will be responded to during
business hours.

● Yellow section: Submit a request through
https://form.jotform.com/HSWM/foster-emergencies . Inquiries submitted will be
monitored throughout the day from 8am-8pm. It may take a few hours for you to
receive a response, so please be patient!

● Red section: Fill out a jotform and seek immediate medical attention for stabilization
at one of the animal hospitals listed below.
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Humane Society of West Michigan Foster Animal Emergency Assistance 
*Completed form to be given to AEH staff at check in* 

 

Animal Name: ___________________________________ 

Animal Type:  Dog     Cat     Rabbit     Other _______________ 

Presenting Issue: ________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Humane Society of West Michigan approves the treatment and stabilization of the above listed 

animal up to $250, per the established agreement between HSWM and Animal Emergency 

Hospital. At that time, a member of the HSWM team must be contacted for further treatment. 

The foster is responsible for their care and transportation, but the legal owner and decision 

maker is Humane Society of West Michigan.  

 

For further questions or treatment plans, please contact: 

1. Megan Ellinger, Director of Animal Welfare 

616-916-2466 

mellinger@hswestmi.org  

2. Dr. Claudia Thompson, Shelter Veterinarian 

616-706-4489 

cthompson@hswestmi.org 

3. Tania Jaczkowski, Executive Director 

586-873-2391 

tmelton@hswestmi.org 

4. Aurora Lesert Lewis, Foster Coordinator 

616-888-9396 

alewis@hswestmi.org 




