Medical Concerns and Emergency Protocol

During Foster Vet Tech business hours: Tuesday-Friday, 8am-4pm

e (QGreen and vellow sections: Email fostermedical@hswestmi.org
e Red Section: Fill out a JotForm and seek immediate medical attention for stabilization at HSWM

Weekends and holidays:

e Green section: Email fostermedical@hswestmi.org and you will be responded to during business

hours.

o Yellow section. Submit a request through https:/form.jotform.com/HSWM/foster-emergencies .
These will be answered in matter of urgency as we are able.

e Red section: Fill out a JotForm and seek immediate medical attention for stabilization at one of

the animal hospitals listed below.

Please see the back side of this page to know what to expect for a hospital visit.

Urgent

Medical staff will respond to your JotForm request in a timely manner

Persistent/bloody vomiting — Fever — Minor Wounds — Limping — Severe diarrhea — Decreased
to no appetite — Male cats straining to urinate — Lost animal — Ingestion of foreign body —
Worsening Green Section conditions

Monitor
The Foster Vet Tech will respond during regular business hours.

Congestion — Nasal/ocular discharge — Mild Diarrhea — Infrequent vomiting — Coughing —
Hair loss - Fleas




What to expect when you go to the

Animal Emergency Hospital (AEH)

As a foster of the Humane Society of West Michigan (HSWM), you are expected to drop them off and
pick them up when they are discharged. You are not authorized to make medical or financial decisions
— only a HSWM staff member is as we are the legal owner. AEH is authorized up to $250 for
stabilization before they need to contact HSWM for further approval. Y ou are not responsible for the

financial costs incurred — if they ask you to pay, politely tell them you are a foster and not responsible
for this, and it is HSWM they need to invoice.

If able, call ahead of time to alert the hospital that you are coming in so they can prepare. When you
drop off, let the hospital know what the presenting issue(s) is(are), and they will take the animal to be
examined and stabilized. They will reach out to a staff member on the HSWM file to discuss the
situation and recommendations. Communication will happen between the HSWM staff member and
AEH staff member. If you wish to be updated, you can call and inquire for an update with the hospital as
HSWM will not readily update you with each decision made. We will update you via email as we are
able. If you are unsure if you should wait in the lobby or go home after you’ve dropped off, you are
welcome to ask a staff member there.

If they can be discharged back into the foster home, either the hospital by phone or a HSWM staff
member by email will contact you about pick up. When you arrive, the hospital will go over any
discharge instructions and medications with you.



